In the Box

WV01

Wi-Fi IP CAMERA

QR Code Card

Wi-Fi IP Camera
USB cable

QUICK START GUIDE
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Getting started

Installing the APP

Setting up your DEVICE

１. Before powering up the device, please install our free NetzCam
APP onto your phone.
2. Now complete your User Proﬁle by inputting your email
address and a 6-to-20-digit password.

1. Please check that your smart phone app is updated.

2. Please also check that your Wi-Fi router is working properly and
operates on 802.11b/g/n 2.4GHz with WPA/WPA2 encryption.
We also support OPEN encryption. i.e. no password

1. Go to NetzCam. Press “Add a camera”
→ “Setup camera”.

2. Power on your camera with DC5V USB. Wait for "SYSTEM
READY". If not, please power down for 5sec. and power up again.
3. Press and hold the reset button for 5 seconds or you can hear
"System Reset". Wait for "Camera is now ready to begin pairing".

2.4GHz is the standard connection for most routers.
Please do NOT choose 5GHz connection.

Product Features

1. Control, stream & playback videos via app
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NetzCam

2. Record videos (MicroSD card is required)
3. 2-way Audio (Talk and listen)
4. Night Vision

5. Built-in Wi-Fi module

6. Life-time cloud service is included

7. Powerful APP for your Smartphone provided
8. Powered by DC 5V USB (microUSB)
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4. Input your Router’s password.

How To Use

To re-connect a camera that has been paired to
your router, please follow step 6 & 7 .

5. After "Wi-Fi connected", please edit Name, and enter/conﬁrm
password of this camera. Press "Finish" and start to enjoy your
IP Camera by selecting the camera from your camera list

Snapshot

6. Press “Add a camera” → “Reconnect your camera”

7. Press 'Scan QR code'. After scanning the QR code of this
camera, input the name and password of it. Press 'Finish' then
the camera will be shown on the list now.

Record
Talk
Voice

Captures real-time photos*
Captures real-time videos*

Talk to the user beside the camera

(iOS only) Toggle to hear the sound from camera
or to mute

*For Android, Photos and videos will be saved in

Advanced Setting

Album

1. Recording Mode

Please insert SD card, reboot the camera and
press “Format SD card” before recording.

Record full-time: non-stop recording videos
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Record alarms: recording when motion is detected
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Trouble Shooting
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2. Timestamp
To show the date and time on the live stream, snapshot and
recorded videos.

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject
to the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

CANNOT PAIR THE CAMERA SUCCESSFULLY
1. Check whether the camera is powered by micro USB (DC 5V)

2. If there are too many Wi-Fi connections around your device, turn
them oﬀ to avoid any disturbance and pair again.

Please note that changes or modiﬁcations not expressly approved by
the party responsible for compliance could void the user's authority to
operate the equipment.

3. Check that the router is working properly and that it operates on
2.4GHz.
4. Check that the SSID and password are correct.

NOTE: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment oﬀ and
on, the user is encouraged to try to correct the interference by one or
more of the following measures: --Reorient or relocate the receiving
antenna. --Increase the separation between the equipment and
receiver. -- Connect the equipment into an outlet on a circuit diﬀerent
from that to which the receiver is connected. --Consult the dealer or an
experienced radio/TV technician for help.

DOESN’T WORK PROPERLY or LOSS OF SIGNAL
1. Check whether the device is within coverage of your Wi-Fi
router/repeater. Move the device or router to a diﬀerent location.
2. Check that the router is working properly

CANNOT RECORD VIDEOS
1. Check whether the camera has inserted microSD card.
2. Change the recording mode to “Record full-time”.
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THANK YOU
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